Ice Maker 12kg

IMPORTANT

Read and follow all warnings and instructions before assembly and use.

Keep this manual for future reference.

OWNER'S MANUAL




Specifications

= Model number: 685305 / 737609 = Bullet size :

= Voltage: 220 - 240V ~ 50/60Hz 1.5A = Big size cube: 22x32mm

= Power consumption: 1770W = Small size cube: 18x30mm
= Refrigerant type R600a(41g) Climate class: T * Measurement: 288*225*262mm

* Product weight: 5.6 kg

Product features

This little beast cranks out a cool 12kg of ice every 24 hours, with a fresh batch ready every six minutes!
Whether you're feeling small or large bullet ice, it's got you covered for whatever drink tickles your
fancy.

* Makes 12kg of bullet ice every 24 hours
= Two sizes for small or large ice
= Super simple control panel, water shortage and ice full alerts

= Compact and portable design
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Safety precautions

When using this electrical appliance, basic safety precautions should always be followed to reduce the
risk of fire, electric shock, and/or injury, including the following:

1.

2.

10.

11

12.

13.

14,

15.

16.
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Read all instructions before using.
Ensure the voltage is compliant with the voltage range stated on the rating label.

If the electrical cord is damaged, it must be replaced by the manufacturer or its service agent or a
similarly qualified person in order to avoid a hazard.

This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.
This appliance is intended to be used in household and similar applications such as:

A. Staff kitchen areas in shops, offices and other working environments.
B. Farmhouses.

C. By clients in hotels, motels and other residential type environments.
D. By bed and breakfast type environments.

To protect against electric shock, do not place the cord, plug or the base of the appliance in water
or any other liquid.

. Do not use attachments or accessories which are not recommended by the manufacturer.

The product is only suitable for the purpose indicated in this manual. Do not use this product or
any part for other purposes. If it is operated incorrectly, it may cause injury.

This appliance features a compressor. To ensure optimal performance and prevent damage, please
allow the appliance to stand upright for at least two hours before first use. This step is essential, as
the appliance may have been stored upside down during shipping.

Do not upend this product or incline it over a 45° angle.

Place the ice maker on a steadly, flat surface, 30cm from other objects and the wall to ensure heat is
easily released.

Do not use the ice maker close to flames, hot plates or stoves.
Do not use outdoors.
Do not place anything on top of the appliance while in operation or when storing.

Always empty any water or ice from the ice maker and dry completely before storing.



GET TO KNOW THE EVERTEN ICY ICE MAKER

1. On/Off button 4. Ice basket

2. Ice cube select button 5. Cover

3. Control panel indicators: 6. Air outlet
A. Small ice indicator 7. Ice scoop

B. Large ice indicator 8. Power cord

C. Ice full indicator
9. Water drain cap (located at the lower left rear

D. Add water indicator of the unit)
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Before first use

1. Before using the appliance for the first time, please wait two hours after positioning it, and keep
the front lid open for at least two hours.

2. Remove all packing material and check your appliance to ensure it is in good condition.

3. The appliance should be placed horizontally on a level surface. To ensure proper ventilation,
position it 30cm away from the wall and other appliances and objects.

4. Do notinstall the appliance near an oven, radiator, or any other heat source.

5. Ensure the water drain cap is firmly inserted.

Operation instructions
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IMPORTANT

= Each ice making cycle takes about six to eight minutes,
depending on your ice cube size selection and the water/
room temperature. Cooler water helps shorten the cycle.

= Only use fresh, clean water for making ice. Do not use juices,
milk, or soda as they can damage the machine.

= For best results, distilled water is recommended.

= Change the water in the tank every 24 hours for a hygienic
environment. If you're not using the ice maker, drain the
water completely and dry thoroughly to prevent mould.

Cleaning and maintenance

1. Always unplug the appliance before cleaning.

2. Remove the ice basket to clean the water tank.

Figure A

3. Use a mild detergent mixed with warm water to clean the tank and basket.

4. Remove the drain cap to drain out any remaining water. Leave it open to store.

5. Wipe the exterior with a mild detergent and warm water.

6. Dry all parts with a soft cloth before storing.

7. Always drain all water and dry the inside thoroughly before storage to avoid mould.

8. Vacuum the air vents on the back and sides monthly to remove dust and lint. This helps maintain

the motor’s efficiency.
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EVERTEN ICE MAKER 12KG

Troubleshooting

Possible causes

The unit does not operate

The add water indicator
illuminates

The ice full indicator
illuminates

Ice cubes stick together

No power supply.

Household fuse or circuit
breaker tripped.

Power cord not properly
connected.

Water shortage.

Ice basket is full.

Ice making cycle too long.

Water temperature too
low.
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Check your power source.
Ensure 220-240V, 50-
60Hz supply.

Reset fuse or breaker.

Ensure the cord is securely
plugged into the outlet.

Add water up to the MAX
fill mark on the water tank.

Remove ice from the
basket.

Turn the unit off and on
again. Select the small ice
size if needed.

Replace water (7°C to 32°C
recommended).



Possible causes

Ice making cycle seems
normal but no ice

Add water and ice full
indicators blinking

Ambient or water
temperature too high.

Refrigerant leakage

Cooling system pipe
blocked.

Ice stuck in ice making box.

Mechanical failure.

Components may be
damaged.

Operate in room temp
below 32°C. Use water
between 7°C to 32°C.

Contact Kitchen
Warehouse Customer
Service.

Turn off, remove stuck ice,
and restart the unit.

If unresolved, unplug for
two minutes and restart.

If the problem persists,
contact Kitchen Warehouse
Customer Service.

Contact Kitchen
Warehouse Customer
Service.
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Get in touch with Customer Service

If you experience any issues with your Everten Icy Ice Maker, get in touch with our Customer Service
team by email at customerservice@kitchenwarehouse.com.au or by phone on 1800 332 934 between
the hours of 9am and 7pm (AEST) Monday to Friday. Alternatively you can use the Live Chat function on
our website by visiting www.kitchenwarehouse.com.au/contact-us

90 day money back guarantee

We promise you a full refund within 90 days if your Everten product does not fulfil your expectations.
This guarantee applies to qualified purchases of all Everten branded products from participating
stockists online and in-store from eligible delivery locations. The qualified product must be returned
within 90 days from the date of purchase. We shall issue a full refund when the customer presents proof
of purchase. We shall issue a store credit when proof of purchase is unavailable. The product packaging
is not required to avail of the refund. The amount refunded will be the price of the products in the
currency shown on the proof of purchase.

Warranty

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure and for compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods
fail to be of acceptable quality and the failure does not amount to a major failure. The benefits of this
warranty are in addition to any rights and remedies imposed by Australian State and Federal legislation
that cannot be excluded. Nothing in this warranty excludes, restricts or modifies any State or Federal
legislation applicable to the supply of goods which cannot be so excluded, restricted or modified

Guarantee

We warrant that, subject to the exclusions and limitations below, the Product will be free from defects
in materials and workmanship under normal domestic household use for the 12 month warranty period.
The warranty period commences on the date of sale by the original retailer to the original purchaser.
The warranty applies only while the Product is owned by the original purchaser.

Use of the Product in a commercial capacity will void this warranty. If a defect appears in the Product
before the end of the warranty period and we find the Product to be defective in materials or
workmanship, we will replace the Product with a product comparable in quality and value.

We reserve the right to change or discontinue our product ranges at any time without notice and
without liability.
Exclusions

This warranty does not apply if proper care and/or usage instructions are not followed. This warranty
does not cover scratches, stains, discoloration or damage caused by misuse.
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How to claim

If a fault/defect is identified cease using the Product immediately. To make a claim on this guarantee,
take the Product, proof of purchase and full details of the alleged defect to any
Kitchen Warehouse store.

Limitations

We make no express warranties or representations other than as set out in this guarantee. The
replacement of the Product or the refund of the purchase price is the absolute limit of our liability under
this guarantee.
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everten

Distributed by Kitchen Warehouse.
Everten is a registered trademark of Kitchen Warehouse Pty Ltd.
The printed material appearing in this document and related packaging is protected by copyright.
Illustrations in this manual are for reference only and may differ from the actual product.

Kitchen Warehouse Pty Ltd
1 Pensioner Guard Road
North Fremantle, WA, 6159
www.kitchenwarehouse.com.au
1800 332934

customerservice@kitchenwarehouse.com.au



